eSigning
What the Borrower Sees
Using DocuSign




eSigning using the Loan WebCenter

Il n this tutorial you wi|l|l
experience as they:

1 eSign documents throughthe  WebCenter
using DocuSign

— z



Borrowers will receive an email similar to the one
below when they have eDisclosures to eSign

The body of the
email will give them
an Authorization
Code, list the
documents for
signature and
provide a link to

the WebCenter

**Please make sure they
check their spam or junk
folders to ensure these
emails are not lost

Electronic Loan Document Request Inbox

Sharon Gunther <eFolder@elliemnae.com:
tome [~

The Customer loan application is available to view on my website. It is a secure, password-protected
website that provides 24-hour access to the status and details of the application. You can also view,
sign, and return required docurnents. Please follow the instructions below.

Authorization code is last 4 numbers of Social Security Number.

Please sign and return the following documents:

* Borrower Certification

* Borrower's Certification & Authorization

* Acknowledgement of Receipt of Loan Estimate

* Appraisal Report for Lender's Use Disclosure (Dodd-Frank)
* Loan Estimate

* Mortgage Fraud is Investigated by the FBI

* Fair Credit Reporting Act

* Equal Credit Opportunity Act Notice

Click here to visit the website and access the message above. There you can take any action that is
required and view the latest updates to the loan.

New to eSigning? Click here to watch a video that walks you through the eSigning process and
explains how to use this website to view, sign, and return the requested loan documents.

If you experience problems opening the link, copy and paste the URL below into your Web browser.
URL:

https://0885157537. morigage-application.net/myaccount/accountlogin.aspx Mgt=prod&uid=acec70d7 -
57585-4d08-9bbc-197fa2558bc 8




When the Borrower clicks  Click here to visit the website it will take

him to this page where he will simply enter the property address,

enter his name and create a password . If the Borrower has already
created an account, skip to Slide #8.

Create New Account

To help protect your privacy and financial information, first-time users must create a user account before viewing . .
loan documents or status updates. To begin, enter your information below and click Create New Account. Once If h S b

your account is created, you can log in at any time to view loan documents and status updates. If you have any t e re IS n 0 u JeCt
questions, please contact your loan officer.

* Please verify the following question. P ro p e rty e n te re d I n

e Encompass this will ask
for the Borrower
xIE:matill'q | Tantanlaussample@gmailcmm Current AddreSS

Minimum password length is 6.
Maximum password length is 20

| At least one number.

|
* Mew Password: |
|

* Re-enter New
o &

* = Required

EGUAL HOUSING
OPPORTUNITY




When the Borrower is finished, this screen will

automatically display asking the Borrower to check
his email for an activation link:

¥ EssexNortgage

Create New Account

An email has been sent to you at santaclaussample@gmail.com.
Mext steps:

1. Check your inbox for an email from "eFolder@elliemae.com" with the subject "WebCenter Account

Activation Request”. If you don't see this email, it may have been mistakenly flagged as spam and placed
in your junk mail folder,

2. Follow the instructions in the email to activate your account.

EGUAL HOUSING
OPPORTUNITY

Privacy Poli.ny= | ;’:.‘-ec.ur'rty; Statemasnt | Site Map




This email will come from ESSEX MORTGAGE
efolder@elliemae.com . The Borrower will
Click here to activate this account

WebCenter Account Activation Request  inbox x

ESSEX MORTGAGE <eFolder@elliemae.com>
tome |~

Activate New Account

Upper Class is attempting to activate the santaclaussample@gmail.com account

— Click here to activate this account. The account password is required to complete the activation
process.

If you experience problems opening the link, copy and paste the URL below into your Web browser
URL:

http://lessexretail. mortgage-application.net/myaccount/accountsignup.aspx?aid=54501D04-BCD6-
4960-87E1-5045C9C8D208



mailto:efolder@elliemae.com

The Borrower will follow the link to activate his
account and log in to his WebCenter Account.

BRAINGING FAMILIES HOME

Activate New Account

Name: Upper Class

Email: santaclaussample@amail.com
* Password: ou.nu|
* = Reguired

Privacy Polin; | ;S-ec.urity: 5




When the Borrowers log
into the WebCenter they
will see a summary of
their loan details

They will see their
Electronic Loan Document
Request that needs to be
signed in Bold. They will
click on the Bold
document to begin the
eSignature process.

Notice: The
Borrower so
Documents are still

visible below

Documents will be uploaded
in LEAP. Do not upload
documents here.

WsssexMorigage

Apply Now | Resources & Tools | Learning Center | Company Info

Welcome, Ima Testloan

Log Out | My Account | Contact Us | Help

¥ You have 1 new document request

Check Loan Status >

Loan Detail

Loan Number: 90010604 Loan Program:
Amount $224,000.00 Purpose of Loan:
Property Address 1500 Avolencia Borrower Name

Fullerton, CA 92835

» Electronic Loan Document Request [%
» Electronic Signature Consent for Loan Documents [§

» Application Received

Upload File

File Type: { { v

" File Name: |

" = Required

—_

Printer-Friendly

Fixed
Purchase
Ima Testloan

01/20/2016
01/20/2016

01/19/2016

> HOME

> FULL APPLICATION

> SHORT APPLICATION

> FREE CONSULTATION

> CHECK LOAN STATUS

> HOME PURCHASE BASICS
> ABOUT US

CALCULATE PAYMENT

Loan Amount:

s ]

A rate is not available for the loan
amount you entered

APPLY NOW

Select a loan application:

Questions?

Request a Free
Consultation

CONTACT INFORMATION



Check Loan Status > Printer-Friendly

Loan Detail
When the Borrower

Loan Number: 90010604 Loan Program: Fixed

CI|CkS the bOld Amount $224,000.00 Purpose of Loan: Purchase
H Property Address: 1500 Avolencia Borrower Name: Ima Testioan
Electronic Loan Fullerton, GA 92835
Document RequeSt~ t S » Electronic Loan Document Request [§ 01/20/2016
BO rr O_V\_/e ros nerma\qlesltloar!
be visible
» Electronic Signature Consent for Loan Documents [§ 01/20/2016
» Application Received 01/19/2016
Notice: If there is more Check Loan Status > Printer-Friendly

than one Borrower, each
Borrower s n

Loan Detail

appear and each boshRCes 90010862 Loan Program Fixed
. Amount $224,000.00 Purpose of Loan Purchase
Borrower haS h IS/her Property Address 10655 Harbor Bomrower Names: Tester Gunther
Full A 92
own set of documents ullerton, CA §2835 Girltester Gunther
to eSlgn v Electronic Loan Document Request [§ 11132015

3 » Tester Gunther
» Girltester Gunther




When the Borrower clicks on
his/her own name, both
eSignable as well as
documents that need to be
wet - signed will display

Instructions for eSigning and
for printing and signing are
shown

« Electronic Loan Document Request [
« Ima Testloan
Documents to Review (S docs, 33 pages) (2/

Thee2 documents are for your information only. You do NOT nead 10 sign or retum tese
dgocuments

& Agpraisal Regont Desvery Disclosure

[ CA Craan Score Disclosure

& concern Lettar

[y Homesownership Counseling Disciosure

B Your Home Loan Toolkit

Documents to Sign (30 docs, 46 pages) (2

Thase documents raquire your el2ctronic signature. Sy 2SIgning
these documents, you avoid the hassle of prnting and then faxing
the signed documents. To raview and 2Sign the documents:

1. Click the eSign button

2. When prompted, enter the requirad password of answer the
security quastions.

3. Revizw the documents page by page, and then click the signature
points to apply your slectronic signatura

4.0nce you finish eSigning. the signed documents are automatically
§ent 10 your 103n onginator.

Nota: Both the borrower and Co-DOMoWer must eSign 3s needed 10
compiete the procaes

Documents to Sign

(5 Borrower Certification

[5 Borrowers Certification & Authorization

[Y Acknowlzdgement of Recaipt of Loan Estimate
Show Mors

Documents to Print, Sign, and Return (3 docs, S pages) (2)

These documents require your signature. Please foliow these steps
10 reviaw, sign and raturn tha Jocuments 10 your Ioan originator.

1. Click the Print bution 10 viaw and print the JOCUMENts. A 13X Cover
sheet s provided In Mis document package

2. Reviaw the documents, and then sign whare insructed. Soth
DOfrower and Co-DOMoASr Must sign tha documents.

3. Fax the cocumants, 3iong with ;e fax cover shaet, 10 th number
proviged on the fax cover shaet

4. Or. It you have a scanner, you ¢an click the Upioad button and
Uplo3d ecanned copiee of the signad JocumEnts 10 our wabens

[&) IRS 450867 - Request for Transcrpt of Tax Retum

To gecline 10 receive these cocumants alectronically, click here.

» Electronic Signature Consent for Loan Documents [§

» Application Received

[y o gy

012072016

01/20/2016

01/19/2016




= Electronic Loan Document Request [
= Ima Testloan
Documents o Review [5 doecs, 33 pages) | 'J ]

Thes= documents are far your iInformation only. You do MOT nead ta sign or retum Sese
documents.

& .. . -
F3 Ca& Credi Score Disclosure

(3 Concarn Lettar

By Homeownership Counselng Disclagura
B Your Ho .

Documents fo 2lgn {30 docs, 48 pages) | ':l i

Thags documsnts raquire your electranks slignature. By eSigning
thes= documents, you avald the hagele of primting and then faxing
the signed documents. To review and =2ign the documeanis:

1. Click the e5lgn button

2. \Whan prompied, ener the requirad paesword or answer the
EECurity questions.

3. Reviaw the documents page by page, and then click the Elgnaturs
painis ta apoly yaur slectronic signaturs

4. Onee you finish eSigning, the slgned documents ane aufomaticaly
&Nt 1o your laan onginator.

Wodz: Both the barmower and co-bommowsar must s2ign as needed 1o
comgleie the procaes

1502016

-

To eSign the
documents

just click the
eSign button

ccuments 1o Sgr [ eson R
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Agree to receive disclosures electronically

Before we may provide disclosures in an electronic format, we must obtain your consent.
Carefully review the agreement, and select the "l Agree” button. This agreement is only for the receipt of disclosures, not for the
content of disclosures themselves.

A Iong page Your Consent To Do Business Electronically (the eDisclosure Agreement)
Wi ” d |Sp|ay The loan for which you are applying invelves various disclosures, records, and documents ("Loan Documents”), including this
k' f h eDisclosure Agreement. The purpose of this eDisclosure Agreement is to obtain Your consent to receive certain Loan
as |ng or t e Documents from Us in electronic form rather than in paper form. With Your consent, You will also be able to sign and authorize
~these Loan Documents electronically, rather than on paper.
Borrower

Before We can engage in this transaction electronically, it is important that You understand Your rights and responsibilities.

ease read the following and affirm Your consent to conduct business with Us electronically. For purposes of this eDisclosure
P d the followi d affirm Y duct busi ith Us el ically. F f this eDiscl
. Agreement, "eDisclosures” means the Loan Documents related to this transaction that are provided electronically, "You” and
eS I g N The "Your” mean the borrower(s) under the applicable loan to which such Loan Documents apply, and "We", "Our” and "Us" mean
* the applicable mortgage broker(s), loan processor(s) or mortgage banker(s) with whom You are transacting business for such

Borrower clicks loan(s)
I agree YOUR CONSENT

Your consent to participate in this transaction electronically will apply to all Loan Documents for the applicable loans for
which You are applying. If You provide Your consent by clicking the "l agree” button at the bottom of the page, We will
conduct this transaction electronically, instead of providing You with the Loan Documents in paper form.

HOW WE CAN REACH YOU

You must promptly notify Us if there is a change in Your email address or in other information needed to contact You
electronically. You can contact Us at:

Phone: 714-322-8956

Address: 1100 Town and Country Rd., Suite 100,0range, CA 92365

We will not assume liability for non-receipt of notification of the availability of eDisclosures in the event Your email address
on file is invalid; Your email or Internet service provider filters the notification as "spam” or "junk mail”; there is a malfunction
in Your computer, browser, Internet service and/or software; or for other reasons beyond Our control.

Please click the "l agree” button at the bottom of the page to consent to do business electronically and to view Loan
Documents electronically.

| agree
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Once the Borrower clicks  eSign, he will be asked to
enter his Authorization Code

Once the
Authorization
Code is
entered, Click
Next

—

The Authorization Code hint was sent to the
Borrower in the original email




